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TDU 
Residential and Outage 

Report Numbers 
Website Address 

Oncor 

Contact: 1-888-313.6862 
(Mon. - Fri., 8 a.m. - 6 p.m. 

Central Time) 
Outage: 1-888-313-4747 

(24 hours, seven days a week) 

https://www.oncor.com/  

AEP 
Contact: 1-877-373-4858 
Outage:  1-866-223-8508 

https://aeptexas.com 

CenterPoint Energy 
Contact or Outage: 

713-207-2222 or 800-332-7143. 
http://www.centerpointenergy.com 

Nueces Electric 
Cooperative 

Contact: 361-387-2581 
Outage: 1-800-NEC-WATT 

http://www.nueceselectric.org 

Sharyland Utilities 
Contact: 800-442-8688 

Outage: Call 800-545-4513 
www.sharyland.com 

Texas New Mexico 
Power (TNMP) 

Contact or Outage: 
888-866-7456 

http://www.tnmp.com 

 


